📝 HCBS and Human Rights Staff Knowledge Test
Employee Name: ______________________________________
Date: _______________________

Instructions:
Circle the correct answer for each question.

1. Under the HCBS Final Rule, individuals receiving services have the right to:
A) Be told where to live without choice
B) Have privacy, dignity, and respect
C) Be isolated from the community
D) Have no say in their daily schedule
✅ Answer: _________

2. True or False: Residents can be forced to share a bedroom without being offered a choice of available options.
✅ Answer: __________

3. When supporting an individual, staff should:
A) Make all decisions for them to save time
B) Present options and honor the person’s preferences whenever possible
C) Ignore their stated goals
D) Only consider what is easiest for staff
✅ Answer: __________

4. A person-centered plan must be:
A) Developed without input from the individual
B) Standard for all residents
C) Tailored to the individual’s strengths, preferences, and goals
D) Decided only by the case manager
✅ Answer: __________

5. True or False: Under Human Rights regulations, individuals have the right to access their personal records upon request.
✅ Answer: __________

6. Which of the following is not a right protected under HCBS and Human Rights rules?
A) The right to participate in the community
B) The right to make choices about daily activities
C) The right to be free from coercion and restraint (except when necessary for safety)
D) The right to be punished for making choices staff disagree with
✅ Answer: __________

7. If a resident wants to change their bedroom, staff should:
A) Ignore the request
B) Document the request and explore available options
C) Tell them to stop complaining
D) Tell them it’s not allowed
✅ Answer: __________

8. True or False: Individuals have the right to receive visitors of their choosing at any reasonable time, unless restricted in their plan for health or safety reasons.
✅ Answer: __________

9. The term “least restrictive environment” means:
A) Forcing compliance to avoid risk
B) Supporting individuals to live and receive services in a way that limits their freedom as little as possible
C) Placing all residents together without individual plans
D) Allowing no rules
✅ Answer: __________

10. True or False: Staff must respect a resident’s privacy, including knocking before entering their room (unless there is an emergency).
✅ Answer: __________

