Child Developmental Disability (DD) Group Home Residency Agreement
Date/Revision Date: 
Provider Name: Clark Quality Care LLC
Provider Address: 601 Dinwiddie, Portsmouth, VA 23704
Contact: Johari Clark/clarkqualitycare@gmail.com/cqcemployees@gmail.com
Guardian Name: 
Resident Name: 
DOB: 
Premises Address: 

1. Term of Residency
Residency begins on (mm/dd/yr) on a month-to-month basis.
· Room and Board is (amount) for (month/year)
· Payment is due by the 5th of each month.
· A late fee of $10.00 per day will be charged for unpaid balances starting on the 6th day of the month.
This agreement complies with the HCBS Final Rule, which requires that individuals receiving residential services have legally enforceable residency rights like those of a tenant in a landlord-tenant relationship.

2. Services Provided
Clark Quality Care LLC will provide the following supports in accordance with the individual's Individual Support Plan (ISP):
· 24-hour care and supervision.
· Assistance with activities of daily living (ADLs).
· Nutritional support and meal preparation.
· Medication administration and monitoring.
· Transportation to medical appointments and community activities.
· Coordination with schools, therapists, and service providers.
· Access to recreation, leisure, and education programs based on individual interests and goals.

3. Resident Rights and Human Rights Protections
Clark Quality Care LLC shall uphold all rights in accordance with 12VAC35-115, including but not limited to:
· Freedom from coercion, restraint, and retaliation.
· The right to dignity, privacy, and respect in all aspects of care.
· The right to furnish and decorate personal living space within reason.
· Visitation rights in accordance with DBHDS guidelines and the HCBS Final Rule.
· Participation in community life, decision-making, and daily routines.
· Access to complaint/grievance procedures, including appeals through the Local Human Rights Advocate.
No resident shall be subject to unwarranted restriction of freedoms unless based on a documented therapeutic need, in accordance with behavioral supports approved in the ISP and Human Rights plan.

4. Privacy and Access
Residents have the right to:
· Private, lockable rooms, unless contraindicated by safety concerns.
· Unrestricted access to common areas, food, and visitors, consistent with the ISP.
· Be notified in advance of any room changes or schedule alterations.
· Receive visitors of their choosing, in accordance with personal preferences and program rules.

5. Health and Medical Care
· Clark Quality Care LLC will coordinate access to all necessary medical, psychiatric, dental, and therapeutic services.
· Guardians will be notified promptly in case of emergencies or significant health changes.
· Consent will be obtained as required by law for any non-emergency medical treatments.

6. Eviction and Discharge Protections
In compliance with DBHDS licensing regulations and HCBS Final Rule, the resident may not be discharged involuntarily except for the reasons listed below and with:
· Advance written notice, and
· Due process, including involvement of the Guardian, Support Coordinator, and Human Rights Advocate as needed.
Eviction or discharge shall only be considered when:
· The individual's needs exceed the provider's licensed capacity or scope of services.
· There is continued, unmanageable risk to the resident or others.
· Repeated nonpayment of room and board despite attempts at resolution.
· Intentional property damage or criminal behavior that disrupts the program environment.
· Disruption caused by guardian/family, interfering with care and service delivery.

7. Discharge Procedures and Transition Planning
Before any planned discharge, Clark Quality Care LLC will:
· Hold a team meeting with the Guardian, Support Coordinator, and any other stakeholders.
· Provide written documentation of reasons for discharge and efforts made to resolve the issues.
· Offer referrals to appropriate alternative placements.
· Allow for appeal of the decision through the Human Rights grievance process.
The resident will continue to be responsible for room and board fees until the final day of residence.

8. Termination of Agreement
· May be terminated by either party with 60 days' written notice.
· Immediate termination may occur if required by law or regulation and only with documented justification.
· Termination must not violate residency rights or person-centered planning processes.

9. Responsibility for Damages
The resident and/or their guardian may be responsible for repair or replacement of property damage that is:
· Intentional or due to neglect, and
· Not a result of the resident’s disability, unless the behavior is persistent and not addressed through a behavior support plan.
Clark Quality Care will:
· Provide a written damage assessment and cost estimate.
· Work with families to set up payment plans, if needed.
· Not penalize residents for normal wear and tear.

10. Governing Law
This agreement is governed by the laws of the Commonwealth of Virginia, and must comply with:
· Virginia Residential Landlord and Tenant Act (VRLTA).
· DBHDS Licensing and Human Rights Regulations.
· Medicaid HCBS Final Rule for residential settings.

11. Modifications and Amendments
Any changes to this Agreement must be:
· In writing, and
· Signed by the Provider and Guardian.

12. Signatures
By signing below, both parties agree to the terms of this Agreement and acknowledge receipt of a copy.
Resident Signature: _________________________  Date: ___________
Parent/Guardian Signature: __________________  Date: ___________
Provider Representative Signature: ______________________
Date: June 26, 2025

